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Total number of calls to surgery:

3,962

4 -268 (4,230)

1,185

4 -196 (1,381)

within two minutes:

Number of calls abandoned:

Items issued via preseription:

3,329

4 -222(3551)

256

4 -62(318)

135

4 -15(150)
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Iministrative Communications Issued (letters/emails] ils):

Text Messages Sent and Received:

999

4 -143 (1,142)

405

1 53 (352

Total digital requests submitted to practice:

aluk 3,815
'9 1 -370 (4,185)

3,508 (91.953%)

307 (8.047%)
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