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Total number of calls to surgery:

5,670

1 536 (5,134)

N 2,091

1 674 (1,417)

Number of calls answered within two minutes:

Number of calls abandoned:

1,941

1 683 (1,258)

Items issued via preseription:

3,638

1T 13637)

. 368

T 69 (299)

191

1 13 (179)
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Iministrative Communications Issued (letters/emails):

1,258

1 273 (985)

Text Messages Sent and Received:

Total digital requests submitted to practice:

293

4 -299 (592)

3,888

1 12 (387¢)
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Appointments - Total:

3,649 (93.853%)

1‘ 64 (3,585)

Appointments - Seen:

239 (6.147%)

4 -52(291)

Appointments - DNA:





